Parrys Estate – Terms & Conditions

Thank you for choosing Parrys Estate. We are committed to providing you with an exceptional and peaceful experience. These Terms and Conditions apply to the hire of any Residence at Parrys Estate. We may update these terms from time to time to better serve our guests.

1. Booking Procedure
When you request to hire a Residence, we will place a tentative booking on hold for you. This booking will remain without obligation and will be confirmed once payment is received within 24 hours.
 By making a payment, you agree to these Terms and Conditions.

2. Security Bond
We require your credit card details 30 days prior to arrival. This acts as a security bond to cover any potential costs for damage, excessive cleaning, or breaches of these Terms.
 Any unused amount will be released within seven days after your stay.

3. Residence Hire Fee
The full Residence Hire Fee is payable at the time of booking.
 Payment may be made by cash, bank transfer, or credit card.

4. Use of the Estate
Parrys Estate is a working farm and eco‑sanctuary. We ask that all guests respect the land, animals, plant life, and structures. Please do not leave rubbish or food anywhere on the Estate.
Commercial photographers, videographers, content creators, and production crews are not permitted onsite. The Estate may not be used for commercial purposes, including brand shoots, influencer content, or professional filming.
Off‑site visitors are not permitted on the property at any time. Only registered guests listed on the booking may enter or remain on the Estate.
Pets are not permitted anywhere on the Estate.

5. Use of the Residence
You are granted a licence to occupy the Residence for the duration of your booking.
 The maximum number of guests allowed per Residence is six. All linen, including bed sheets and towels, is provided.
A maximum of two Residences may be booked within a single reservation. We do not accept bookings for the entire property or group events requiring multiple Residences beyond this limit.
 Separate concurrent bookings made by the same group may be cancelled at management’s discretion.
Hens parties, stag/bucks celebrations, wedding preparation, and similar group gatherings are not permitted. The Estate is intended for quiet enjoyment only.

6. Extra Guests & Visitors Policy
To keep things consistent, safe, and fair for all guests, we have a clear policy regarding extra visitors and overnight guests.
Only the guests listed on the booking may stay overnight. 
Occupancy is set at the time of booking and cannot be changed part‑way through a stay.
We do not allow additional guests to join for part of a booking. 
This includes friends or family staying for one night or a portion of the stay.
 Our insurance, cleaning schedules, and pricing are all based on the confirmed number of guests for the full booking.
Day visitors are not permitted unless arranged and approved in advance. 
This ensures privacy, security, and comfort for all guests across the property.
If you would like to increase your guest numbers, this must be done before arrival. 
Changes can only be accepted if the Residence capacity allows and the full adjusted rate is paid for the entire stay.
These rules apply across all Residences. 
This keeps things fair, consistent, and simple for everyone.

7. Children and Infants
Children and infants are included in the maximum number of guests, regardless of where they sleep.
 Only the number of guests specified in your booking may stay in the Residence.

8. Arrival and Departure
Check‑in is from 3:00 pm.
 Check‑out is by 10:00 am.
 Please leave the Residence clean and tidy, with all refuse removed.

9. Conduct at the Residence
Guests must conduct themselves in a proper, orderly, and safe manner.
 Please comply with any directions given by Parrys Estate staff.
Parties, gatherings, unauthorised events, or any activity likely to cause noise, disruption, or increased foot traffic are strictly prohibited.

10. Smoking
Smoking is only permitted in designated areas.
 A fee of $500 will be charged for non‑compliance.

11. Lost Property
Parrys Estate is not responsible for any damage, loss, theft, or removal of personal property brought to or left at the Estate.

12. Parking
Vehicles and bicycles must not obstruct entry, exit, or access to any part of the Residence or Estate.

13. Prohibited Items
Prohibited items are not allowed on the Estate.
 We may remove any prohibited items or guests found in possession of them.

14. Variations
Requests to vary the date or period of your booking must be made in writing at least 30 days before your stay.
 If the new dates are available, the Residence Hire Fee will be adjusted accordingly.

15. Cancellation by Client
You may cancel your booking by providing written notice.
More than 30 days before your stay: full refund.
Within 30 days of your stay: no refund.
This policy also applies to any variations to your booking.


16. Cancellation by Parrys Estate
We may cancel your booking due to unforeseen circumstances or if we believe you will not comply with these Terms and Conditions.
 In such cases, all monies paid will be refunded within seven days.

17. Coronavirus (COVID‑19)
Please comply with any relevant directions or orders.
 If you are unable to stay due to such orders, we will work with you to vary the date of your booking.

18. Force Majeure
If a Force Majeure Event prevents us from fulfilling our obligations, we may cancel your booking and refund all monies paid within seven days.

19. Client’s Liability
You are liable for any loss or damage caused by you or your guests.
 Additional charges will be applied to the credit card provided at booking.

 


